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1. O0mmne nmoj1oKeHUSA

1. IIpaBuiia sTukeTa mpu oOIeHNN ¢ uHBamuAamMu pabotHnkoB MBJIOY «Jletckuit
cag Nel21» (mamee - IlpaBwmiia) mpeacTaBisitOT COOOM CBOJ OONIMX MPUHIMIIOB U
MpaBUJI, COCTABJICHHBIX Ha COOJIOJICHHE MOPAIbHO-ITHUYECKUX M HPABCTBEHHBIX
HOpM Mojenu mnoBeneHus padbotHukamu MBJIOY «/letckuii cam Nel21wny» (manee
OY) npu oOmeHun ¢ HUHBAIUIAMU U JPYTHUMH MaJOMOOWJIBHBIMHU TpaxkaaHaMU
(manee MI'H).

2. [lenpr0 HACTOSIIUMX TMpaBWI SBJSIETCS - YCTaHOBJICHHE d(PGHEKTUBHOTO
oOmenuss ¢ uHBaIMAamMu aApyrumud MIH, a Takke okazaHuss UM TpPU STOM
HEOOXOJMMOM TIOMOIIM B TMPEOJOJCHUU O0aphepOB MEIIAONMIUX IMOIYYECHUI0 UMU
yCIIyT HapaBHE C IPYTUMU JHUIaMHU.

3. Kaxnapiii pabotHuk OY [0KEH NMPUHUMATh BCE HEOOXOIUMBIE MEpPBI JIs
pPa3BUTHUSI KOMMYHUKATUBHBIX KOMIIETCHIIUMA, YMEHUI U HABBIKOB, HEOOXOAUMBIX IS
3¢ exTUBHOrO 00IIEHUS U OKa3aHUsl TOMOIIM UHBaNUAaM U npyrum MI'H.

4. 3HaHue u coOirofeHne paboTHUKaMH TojoxkeHuil [IpaBun sBisieTcst oAHUM
U3 KPUTEpPHEB OILIEHKM KadecTBa MX MPO(PECCHOHANIBbHOM IESITebHOCTH, a TaKXke
HEOOXOJAMMBIM YCJIOBHEM JJI CO3JIaHUS U TOJJICPKAHUS PENyTalUK YUPEKICHUS,
bopMHpOBaHUS TOJOKUTEIBHOM KYyJIbTypbl OOIIEHHUS M OKa3aHUU TOMOIIU
uHBanuaam u apyrum MI'H B OY.

5. [IpaBmina paszpaboranbl it oOecredeHuss YCIOBUU JOCTYMHOCTH JJIs
WHBAJIMJIOB U UHBIX MaJIOMOOMJILHBIX TPaK/IaH 0OBEKTOB U MPEAOCTABISIEMBIX YCIYT,
a TaKXKe OKa3aHWA TPH 1TOM HEOOXOJMMOW ITOMOINM, W JOBOIUTCS JO BCEX
pabotHukoB OV 1Moj IUYHYIO TOMUCH.

II. OcHoBHBIE KOMMYHHUKATUBHbIC HABBIKH IIPHA Oﬁl_lleHI/Il’l C HHBAJIMJaMH

- n306eratb KOHMIUKTHBIX CUTYaIIH;

- BHHUMATEJIbHO CIIylIaTh MHBAJIUAA U CIIBIIIATh €r0;

- peryaupoBaTb ~ COOCTBEHHBIE  HAMOIIMHM,  BO3HHUKAWOIIHE B  Ipolecce
B3aUMOICUCTBHUS;

- obecreunBaTh BHICOKYIO KYJIbTYpPY M 3THUKY B3aUMOOTHOIIICHU;

- IIUBUJIN30BAHO MMPOTUBOCTOSATH MAHUITYIMPOBAHHIO;

- COMHEBAsICh, PACCUUTHIBATH HA CBOW 3MIpaBblii CMBICI U CIOCOOHOCTH K
COUYYBCTBHIO;

- OTHOCUTBCSI K JIPYTOMY YEJIOBEKY, KaKk K cebe camMoMy, TOYHO TaK K€ €ro
yBaXaTh.



1. O6mme npaBwia 3TUKeTa IPH 00IIIEHNUN C UHBAJIMIAMH

1. OOpaiieHre K 4eIOBEKY: KOI/ia Bbl pa3roBapvBaeTe C MHBAJIUAOM, OOpalialTech
HETMOCPEICTBEHHO K HEMy, a HE K COIPOBOXIAIOIIEMY WIH CYpIONEepPEeBOIUHKY,
KOTOpBIEC MIPUCYTCTBYIOT Pa3roBOpeE.

2. IloxkaTue pykH: KOTJa Bac 3HAKOMST C WHBAJHMIOM, BIIOJIHE €CTECTBEHHO MOXKaTh
eMy PYKy, Jaxe Te, KOMYy TPyIHO ABUTaTh PYKOM HIJIM KTO MOJIb3YETCS MPOTE30M,
BIIOJIHE MOTYT MOXaTh PyKYy — MPaBYyIO WIH JIEBYIO, YTO BIOJHE JAOMYCTUMO.

3. Ha3zpiBaiiTe cebst 1 Ipyrux: KOrjaa Bbl BCTPEUYAETECh C UEJIOBEKOM, KOTOPBIN ILIOXO
WM COBCEM HE BHUJIUT, 0053aTEIbHO Ha3bIBaiiTe ce0s M TEX JIt0/IeH, KOTOPbIE MPUIILIH C
Bamu. Ecnu y Bac obmias Gecesia B rpytine, He 3a0bIBaliTe MOSCHUTD, K KOMY B JTaHHBIN
MOMEHT BbI 00Opalliaerech, U Ha3BaTh ceOsl.

4. IlpenyoxkeHre MOMOIIU: €CIH Bbl MPEAJiaraeTe MoMoIllb, XKAUTE, [TOKa €€ IPUMYT, a
3aTEM CIIpAllMBAWTE, YTO U KaK J€JIATh.

5. AZIEKBaTHOCTh W BEXKIMBOCTH: OOpalaTeCh C B3POCIBIMA HHBAJIUIAAMH KaK C
B3pociabiMu. OOpamaiiTech K HUM 0 UMEHM M Ha Thl, TOJIBKO €CJIH BBl XOPOIIO
3HAKOMBI.

6. He omnwupaiitecb Ha Kpecio-KOJSCKY: ONHUPATHCS WM BUCHYTh Ha YbEH-TO
MHBAJHMIHOM KOJIACKE - TOXKE CaMOe, UTO ONMUPAThCs WM BUCHYTh Ha ee o0naaarene, u
3TO TOXe pazapaxkaer. WHBaiMaHas KoJisICKa - 3TO 4YacTh HENPUKAcaeMoro
IIPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIOIb3YET.

/. BHUMAaTeIbHOCT M TEPIEIUBOCTb: KOIZIA Bbl pa3roBapuBaETE C YEJIOBEKOM,
UCHBITBIBAIOIIMM TPYJHOCTH B OOILEHUH, CIyIIAWTE €ro BHUMATEJIbHO. bynpre
TEPIENUBBI, JKIUTE, KOTJa YeJOBEK caM 3aKOoHUYHUT ¢pa3y. He mompasisiite ero u He
JOTOBapUBanTe 3a Hero. Hukorga He NMPUTBOPSMTECH, YTO Bbl IIOHMMAETE, €CIM Ha
caMoOM Jiese 3To He Tak. [IoBTopuTe, 94TO BBI OHSIIM, 3TO IOMOXKET YEIOBEKY OTBETUTD
BaM, a4 BaM — IIOHSTB €rO.

8. Pacnonokenue st Gecespl: KOTa Bbl TOBOPUTE C YEIOBEKOM, MOJIB3YIOIIMMCS
WHBAJIMTHOW KOJIICKOW WIIM KOCTBUISIMH, PACIOJIOKHUTECh TaK, YTOOBI BAallld U €0
ryia3a ObUIM Ha OJTHOM YPOBHE, TOT/Ia BaM OYJIET Jierde pa3roBapuBath. PasroBapuBas ¢
TE€MHU, KTO MOXET, YATATh 10 Ty0aM, pacrlosIOKUTECh TaK, YTOOBI Ha Bac magan cBer, u
Bac 6110 XOpo1o BuaHO, TocTapaitech, 4ToObl BaM HUYero (ena, pyku), He Memaio.

9. IlpuBrneyeHue BHUMAHMS YEJIOBEKAa: 4YTOOBI MPHUBIEYbL BHHUMAHHME YEJOBEKA,
KOTOPBIM IIJIOXO CIIBIIIUT, IOMAIIATE €My PYKOHM WM MOXJONauTe IO IUIeYy.
CmotpuTe emy npsiMO B TJ1a3a U TOBOPUTE YETKO, HO UMENTE B BUAY, UTO HE BCE JIFOMU,
KOTOpBIE IJI0XO CHBIIIAT, MOTYT YUTATh MO Iy0aM.

10. He cmymiaiiTech, eciu Cay4daitHO JOMYyCTHITN OIJIONTHOCTh, CKa3aB « Y BUAMMCS))
K «Bbl cabiman 06 3TOM...?» TOMY, KTO HE MOXKET BUJIETh WJIU CJIBIIIATH.



V. [IpaBwiia 3TUKeTa NP O0IIIEHUM C JTULAMH
C pa3sHbIMH paccTpoiicTBaMu GyHKUUI OPraHu3ma

4.1. IIpaBuja 3TUKeTA NPH O0LEHNH ¢ HHBAJIHUIAMM, HCTIHITHIBAIOIMMH
TPYAHOCTH NPH NePeIBUKEHUN:

* [ToMHHUTE, YTO MHBAIUHAS KOJACKA — HEMPUKOCHOBEHHOE MTPOCTPAHCTBO YEIOBEKA.
He oGnokaunBaiiTech Ha Hee, HE TOJNKAWTE, HE KJIAJAUTE HA HEe HOTU 0€3 pa3pelieHHUs.
HauaTte xatuth KoJisicKy 0€3 coryiacusi MHBaJIHIa — TO KE CaMoOe€, YTO CXBAaTUTh U
ITOHECTH YejIoBeKa 0€3 ero pa3peIicHus.
= Becerga crnpamuvBanTe, Hy)KHa JIM ITOMOILb, NIPEXAE 4YeM okas3arhb ee. [Ipenmnaraiite
MOMOIIlb, €CJIM HY>KHO OTKPBITh TSXKEIYIO ABEPh WJIM MPOUTH MO KOBPY C JJIMHHBIM
BOPCOM.
= Ecnu Baiie npemioxkeHue O MOMOIIM MPUHATO, CIPOCUTE, YTO HYXKHO AE€iaTh, U
YETKO CIEAYUTE NHCTPYKLHSIM.
= Eciu BaM paspelmnimy nepeaBuraTh KOJSICKy, CHayana Kature ee MeyieHHo. Kosicka
OBICTPO HaOHpaeT CKOPOCTb, M HEOXXHJAHHBIA TOIYOK MOXKET TIPHBECTH K IIOTEPE
PaBHOBECHS.
= Bcernma mauuyHO yOeXIalTech B JOCTYIIHOCTH MECT, TJ/I€ 3allJITAHUPOBAHbI
MepOoMpusATUs. 3apaHee NMOMHTEPECYHTeCh, Kakue MOTYT BO3HUKHYTH MPOOJIEMBbI WU
Oapbephl U KaK UX MOXKHO YCTPAHUTh.
*» He Hago xJiomaTh 4elloBEKa, HaXOJSILIEroCsl B MHBAJIUJAHOM KOJISICKE, MO CIIMHE WU
IO IJIeYy.
» Ecii BO3MOKHO, pacrojioKUTECh TaK, YTOOBI Ballld JIMIIAa OBLIM HAa OJTHOM YPOBHE.
N36eraiiTe mojokeHUs, TP KOTOPOM BalieMy COOECeTHUKY HYXKHO 3alpOKHIBIBAThH
TOJIOBY.
* Ecnu cymiecTByIOT apXuTEeKTypHbIE Oapbhephl, MPEAYNPEIUTE O HUX, YTOOBI YETOBEK
HMMeEJ BO3MOKHOCTh MPUHUMATh PEILICHUS 3apaHee.
= [TomHHTE, UYTO, KaK MPABWIIO, Y JIKOJIEH, UMEIOIMIUX TPYIHOCTH MPH NEPEIABUKEHUM,
HET MPOoOJIEM CO 3pEHUEM, CITYXOM U IIOHUMaHHEM.
» He nymaiiTe, 4T0 HEOOXOIUMOCTH IOJB30BATHCS WHBAIMIHOW KOJSICKOM — 3TO
Tpareaus. OTO Ccrmocod cBOOOAHOTO (€Cau HeT apXUTEKTYPHBIX OapbepoB)
nepeaBwkeHuss. EcTh JIIOAM, TONB3YIOIIHUECS WHBATUIHOW KOJISICKOM, KOTOpPBIE HE
yTPATWIM CHOCOOHOCTH XOJWTh M MOTYT TMEPEIBUraThCsl C MOMOIIbI KOCTBHLICH,
TPOCTH U T.1. KOJSICKM OHU UCIIONIB3YIOT JIJIsi TOr0, YTOOBI SKOHOMUTh CUJIbI U ObICTpEE
MePEABUTATHCS.

4.2. IIpaBujia 3TUKeTA PH 00IEHUH C THBAJIUIAMH,
HMEIINMH HAPYLIEHNE 3peHne WU He3pSTUMMHU
= [Ipeasiarasi CBOXO TOMOIIb, HAITPABIIIMTE YEJIOBEKA, HE CTUCKUBANUTE €r0 PYKY, UJIUTE
TaK, KaK Bbl OOBIYHO xoauTe. He HY)KHO XBaTaTh CJIENOr0 YEJIOBEKA W TallUTh €ro 3a
COOOH.



= Onumure KpaTko, rae Bbl HaxoauTech. [lpenynpexnailte O NpensTCTBUAX:
CTYIEHSIX, JTyXKax, ssMaX, HU3KUX MPUTOJIOKaX, TpyOax H T.II.

= Hcnonb3yiiTe, eclid 3TO yMECTHO, ¢pa3bl, XapaKTepuU3ylIllHe 3BYK, 3alax,
paccrosiHue. [lenurech YBUAECHHBIM.

= OOpamraiiTech ¢ co0aKaMH-TIOBOJBIPSMU HE TaK, KaK C OOBIYHBIMH JIOMAITHUMU
KUBOTHbIMHU. He koMaHayliTe, HE TpOraiTe u He UrpaiTe ¢ COOAKOI-TIOBOBIPEM.

= Ecniu BBl coOHMpaeTech unTaTh HE3psilUEMy YEJIOBEKY, CHauyana Mpeaynpeaure oo
sToM. ["'0oBOpUTE HOpMabHBIM ToocoM. He mpomyckaiite nadopmariuio, eciau Bac o0
3TOM HE ITOIIPOCHT.

= Eciii 3TO Ba)KHOE MUCHMO HWJIM JOKYMEHT, HE HY)KHO JJi1 yOeIUTEIbHOCTH JaBaTh
ero mnortporatb. IIpm 3TOM He 3ameHdiiTe uTeHue nepeckazoMm. Korma Hespsuuii
YeJIOBEK JOJKEH MOANKUCATh JOKYMEHT, MPOUYMUTaiTe ero oosi3arenbHo. MHBanuaHoCcTh
HE OCBOOOXKJAeT CJEMOro uejoBeKa OT OTBETCTBEHHOCTH, OOYCIOBICHHON
JOKYMEHTOM.

= Bcerna obpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, AK€ €CJIM OH Bac HE BUAMT, a
HE K €T0 3psA4eMy KOMIIaHbOHY.

= Bcerna HaszbiBaiiTe ce0s W TPEACTaBISIUTE JPYyruX COOECETHUKOB, a TaKXKe
OCTAJIbHBIX MPUCYTCTBYIOMIMX. ECIIM BBl XOTUTE MOXKATh PYKY, CKaXXUTE 00 ATOM.

= Korza Bel npeaiaracTe He3psueMy YEJIOBEKY CECTh, HE YCAXKUBANTE €ro, a HAIPaBbTE
PYKYy Ha CIIMHKY CTYJIa WIM NOJJIOKOTHUK. He BoauTe mo MOBEPXHOCTH €ro pyKy, a
JaiTe eMy BO3MOKHOCTb CBOOOJTHO MOTPOTaTh mpeamMeT. Eciau Bac monmpocuin noMoyb
B3SITh KaAKOW-TO MPEIMET, HE CIEAYEeT TAHYTh KHCTh CIIENOTO K MpeIMeTy U OpaTh ero
PYKOM 3TOT HpeaMET.

= Korma BbI oOmiaerech ¢ rpynmoil He3ps4Yux JIoJed, He 3a0bIBailTe Kaxablid pa3
Ha3bIBaTh TOTO, K KOMY BbI OOpaIlaeTech.

= He 3acTaBnsiiTe Bamero cooeceJHUKa BEIIATh B ITYCTOTY: €CJIU Bbl IEPEMEILIAETECH,
MIPENYIPEAUTE ETO.

= BiosiHe HOpMasbHO yNOTPEOATh CIOBO «CMOTPETHY. [[i1s1 He3psAUuero yeaoBeka 3To
O3HA4aeT «BUIETh pPyKaMm», OCs3aTh.

= U3OeraiiTe pacruIbIBYUATHIX OMPEACICHUN ©W HMHCTPYKIUM, KOTOpbIE OOBIYHO
CONPOBOKJIAIOTCS JKECTAMH, BbIpakeHHU Bpone «(CTakaH HAaXOOUTCA TIe-TO TaM Ha
ctoJie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTONIAY.

= Ecniu BbI 3aMETHIIM, YTO HE3PSUMM YeJIOBEK COMIICS C MapLIpyTa, HE YIPABISUTE €ro
JBUYKEHUEM Ha PACCTOSHHUH, MOJAOUINTE U IOMOTUTE BIOPATHCS HA HY>KHBIN MyTh.

= [Ipu cnycke wiM nogbeMe IO CTYIEHbKaM BEIUTE HE3pAYEro IEpPIEHAMKYISIPHO K
HuM. llepenBurasce, HE JejlalTe PBIBKOB, PE3KUX IBWXKEHUU. [lpu compoBoxaeHun
HE3psSYero yesloBeKa He 3aKJIaibIBaiTe PyKU Ha3aJ — 3TO HEYA0OHO.

4.3. IIpaBuiia 3TUKeTA PHU O0IEHUH C UHBAJIUIAMH,
HMEIOIUMH HAPYLIEeHHe CJIyXa
= PasroBapuBas ¢ 4eJI0BEKOM, Y KOTOPOIO IJIOXOH CIIyX, CMOTPUTE NpsMO Ha Hero. He



3aTEeMHSUTE CBOE JIMIIO W HE 3arOpaXMBaWTe €ro pyKaMH, BOJOCAMH WM KaKUMHU-TO
npeaMmeramu. Bam cobeceJHUK JOIKEH UMETh BO3MOKHOCTD CJIEIUTh 32 BhIpaKEHHUEM
BalIEro JUIIA.

= CylIeCTBYET HECKOJIBKO TUIIOB M CTeneHel riryXxoTbl. COOTBETCTBEHHO, CYIIIECTBYET
MHOTO CITOCOOOB OOILEHUS C JIFOJbMH, KOTOPBIE IUIOXO ciblaT. Eciiv Bl HE 3HaeTe,
KaKOU MPEeJIIoYecTh, CIIPOCUTE Y HUX.

= Hexotopsie 10aM MOTYT CIHBIIIATh, HO BOCIPUHUMAIOT OTICIBHBIC 3BYKH
HempaBuiIbHO. B 3TOM cnyuae roBopute Oojiee TPOMKO W YETKO, MoaOupas
MOIXO/ISIINKA YPOBEHB. B pyromM ciydae moHago0UTCs JTUITh CHU3UTH BBICOTY T'0JI0Ca,
TaK KaK 4eJIOBEK yTPaTUJ CIOCOOHOCTh BOCIIPUHUMATD BHICOKHE YaCTOTHI.

= YToObI MpUBJIECYh BHUMAHUE YEJIOBEKA, KOTOPBIN IMJIOXO CIBIIIUT, HA30BUTE €0 IO
uMeHd. Ecii oTBeTa HEeT, MOXKHO ClieTKa TPOHYThH YEJIOBEKa MM )K€ IToMaxaTh PyKOH.

= ['oBopute sICHO W pOBHO. He HyXHO M3IUIIHE MOAYEPKUBATH 4TO-TO. KpHuarts,
0COOEHHO B YXO0, TOXKE HE HAJIO.

= Ecim Bac mpocsST MOBTOPUTH UTO-TO, MOMNpoOyiiTe mepedpasupoBath CBOE
npeioxkenne. Menomp3ynre xKecTsl.

= YOeauTech, 9To Bac MOHsUTH. He cTecHSANTeCh CIPOCHTh, TTOHSII JIM BaC COOCCETHHK.

» Ecni BBI coobmaere nHGOPMAIIHIO, KOTOPasi BKJIFOYAET B c€0s1 HOMEp, TEXHUICCKUH
WU JPYrol CJIOXKHBIA TEPMHUH, aJpec, HAIUIIUTE €€, cooOmuTe mo (akcy wuiu
ANIEKTPOHHON TIOYUTE WJIH JIFOOBIM JPYTHM CIOCOOOM, HO TakK, 4YTOOBI OHA Oblja TOYHO
MOHSTA.

» Ecnu cyiecTByIOT TpYTHOCTH TIPU YCTHOM OOIICHUH, CIIPOCUTE, HE OyIET JIU MPOIIIe
NePENUCHIBATHCS.

» He 3a0mIBaiiTe 0 cpenie, KOTOpas Bac OKpykaeT. B OOJbIINX WM MHOTOJIOHBIX
MOMEIICHHUSIX TPYAHO OOINAThCS C JIIOJBMH, KOTOPBIE TUIOXO CIBIIIAT. SIpKOe COJHIIE
WJIU TE€Hb TOXE MOTYT OBITh Oapbepamu.

» OYeHb YacTO TITYXHE JIFOH UCIIOIB3YIOT S3BIK kecTOB. Eciiu BbI 0011aeTech uepes
nepeBourKa, He 3a0yIbTe, YTO 00paIaThCs HAJA0 HEMOCPEICTBEHHO K COOECEeTHUKY,
a HE K TIEPEBOIYUKY.

= He Bce mroau, KOTOpbIE TUIOXO CIBIIIAT, MOTYT YATaTh 10 rydbam. Bam myudre Bcero
CIIPOCHUTH 00 3TOM TMpH MepBod BcTpeue. Ecnm Bam coOecemHMK 001amaeT 3TUM
HABBIKOM, HY)KHO COOJIFOaTh HECKOJIBKO BaKHBIX TMpaBuj. [[oMHHTE, 9TO TOJIBKO TpH
U3 JIECATH CJIOB XOPOIIIO MPOYUTHIBAIOTCS.

* Hy’)KHO CMOTpETh B JIUII0 COOECETHUKY U TOBOPUTH SICHO M MEIJICHHO, UCIIOJIb30BATh
npocthie ¢pa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB.

* Hy»XHO HCIOJIb30BaTh BBIPAKEHUE JUIA, JKECTHI, TEJIOJBUIKEHUS, €CIM XOTHUTE
MOTYEPKHYTh WA MPOSICHUTH CMBICIT CKa3aHHOTO.

4.4. IlpaBuia 3TUKeTAa PH O0LIEHUH C HHBAJIUIAMM,
HMEKIIMMH 32ePKKY B Pa3BUTHU U NP00J1eMbl 00IIeHUS, YMCTBEHHbIE
HApyLIeHUS



= cnonb3ynTe JOCTYNHBIN S3bIK, BBIPAKAUTECh TOYHO U 110 ACIY.

= 30eraiiTe CIIOBECHBIX IITAMIIOB M OOpPa3HBIX BBIPAKEHUH, €CJIU TOJIBKO BBl HE
YBEPEHBI B TOM, UTO Balll COOECEIHUK C HUMHU 3HAKOM.

= He roBopute cBbicOKa. He mymanite, 4T0O BaC HE MOMMYT.

= ['oBOps 0 3amavax WIM IMPOEKTE, PacCKa3bIBaMTE BCE «IO IIaram». /lanrte Bamemy
co0eceTHNKY BO3MOKHOCTh OOBITPaTh Ka)IbI IIar MOCJE TOTO, KaK Bbl OOBSICHIIN
emMy.

= lcxonute U3 TOro, 4TO B3POCIBIN YEJIOBEK C 3a1€P/KKOU B Pa3BUTUN UMEET TAKOU Ke
OTIBIT, KaK M JIF00OM Jpyroi B3pOCIbIi YEIOBEK.

* Ecniu HeoO6XoauMo, MCTOJIb3yiTe WLTIocTpauu win gororpadun. byasre roToBb
ITOBTOPUTH HECKOJIBKO pa3. He cnaBaiiTeck, eciaum Bac ¢ MEpBOro pa3a He MOHSIIN.

= OOparmiaiiTech C 4eJIOBEKOM C IMpoOJieMaMu pa3BUTHSI TOYHO TaK K€, KaK BBl ObI
oOpamanuchk ¢ J0ObIM apyruM. B Oeceme obOcyxmaiiTe Te Ke TEeMbl, KaKHE BBI
oOcyXmaere ¢ IpyruMu JtoapbMu. Hampumep, maaHel Ha BBIXOAHBIC, OTIMYCK, TOTO/A,
MOCJIEAHUE COOBITHSL.

= O6paiaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

= [ToMHHUTE, YTO JIOJU C 33JEPKKOI B Pa3BUTUH JI€€CIIOCOOHBI U MOTYT MOJMUCHIBATD
JOKYMEHTBI, KOHTPAKTbI, FOJIOCOBAaTh, AaBaTh COIIACHE HAa MEJUIMHCKYIO TOMOIb U

T.1.

4.5 IlpaBujia 3TUKeTA A O0IIEHUU C HHBAJIUIAMH,
HMEHIIHMMH NICUXUYECKHE HAapyIIeHU s

= [Icuxuueckue HapyIIEHHUsI — HE TO e caMoe, YTO MpoOsIeMbl B pa3BUTHH. JItoau ¢
MICUXUYECKMMHU MTPOOJIEMaMU MOTYT UCIIBITHIBATh SMOLIMOHAIbHBIE PACCTPONCTBA UITU
3aMEIIaTeNIbCTBO, OCIOKHSIOIIME HX JKHU3HB. Y HHX CBOM OCOOBII M HM3MEHYUBBLIN
B3IUISL/1 HA MUD.
= He Hago aymarb, 4TO JIIOAM C TNCUXMYECKMMHU HApPYIICHUSIMHU O005S3aTeIbHO
HYKJAI0TCS B IOMOJIHUTEIBHON MOMOIIY U CHEMAaTIbHOM OOpaIIeHUH.
= O0OpamaiiTech ¢ JIIOAbBMHU C NICUXWYECKUMHU HAPYIIEHUSMHU Kak ¢ JuyHOCTAMHU. He
HY)KHO JleJlaTh TpPEeXJIEBPEMEHHBIX BBIBOJOB HAa OCHOBAHHWU OMNbITA OOIICHUS C
JIPYTUMU JIFOABMU C TaKOH k€ (POpMOI MHBAIMIHOCTH.
= He crnenyer aymarb, 4TO JIIOAM C TNCUXMYECKUMHU HapyLIEHUSIMU Oojiee IPYrux
CKJIOHHBI K Hacuiuto. 910 MU. Eciu Bbl IpyKemto0Hbl, OHU OyayT YyBCTBOBATh Ce0s
CITOKOWHO.
= HeBepHo, uYTO mIOAM C TICUXWYECKUMHU HAPYLIEHUSIMU MMEIOT MpOOJIEMbl B
NOHMMAHUU WM HUXKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JIOACH.
= Ecnu 4enoBek, MMEIOIMN MCUXUYECKUE HAPYLICHUS, PACCTPOEH, CIIPOCUTE €ro
CIIOKOIHO, YTO BBl MOXKETE CAeNaTh, YTOOBI IOMOYb EMY.
= He roBopuTE pE3KO C YEIOBEKOM, UMEIOIIUM IICUXUYECKUE HAPYLIEHHUS], TAKE ECIH Y
BAC €CTh JJISI 3TOTO OCHOBAHUSI.



4.6. IlpaBuniia 3TMKeTA NPH O0LEHUM C HMHBAJIUAOM,
HUCIBITHIBAKOIIMM 3aTPyIHEHHUS B peYu

= He urHopupyure ir0/1ei, KOTOPbIM TPYIHO I'OBOPUTH, IIOTOMY YTO IOHSTH UX — B
BAllIMX UHTEpECax.
* He nepeOuBaiiTe 1 HE TOMPABJISANUTE YETOBEKAa, KOTOPBIM MCHBITHIBAECT TPYAHOCTH B
peun. HaumHaliTe rOBOpUTH TOJBKO TOTJa, KOTAa yOEIUTeCh, YTO OH YK€ 3aKOHYMI
CBOIO MBICIIb.
= He mnblTaiiTeCch yCKOPUTH pasroBop. byabre TOTOBBI K TOMy, 4YTO pasroBOp ¢
YEeJIOBEKOM C 3aTPYJHEHHOW pedublo 3aiiMeT y Bac OoJbllie BpeMeHH. Eciu BB
CIEUINTE, Ty4llle, U3BUHUBIINCH, TOTOBOPUTHCS 00 OOILIEHUHU B JPYTO€ BpEMs.
= CMOTpUTE B JHUIO COOCCEAHUKY, MOJJACPKUBAUTE BU3YaJbHBIM KOHTaKkT. OTnaiTe
9TOU Oecelie Bce Ballle BHUMAHHUE.
= He mymaiite, 4TO 3aTpyJHEHUS B PEYM — MOKA3ATEJIb HU3KOTO YPOBHS MHTEIJIEKTA
YEJIOBEKA.
= CtapaifTech 3a7aBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB UJTH KHUBKA.
= He nputBOpsiiTech, €CaM Bbl HE NOHSUIM, YTO BaM CKazaid. He crecHsiTech
repecnpocuTh. ECiy BaM CHOBA HE yAaJIOCh MOHATH, IMOMPOCUTE TPOU3HECTH CIIOBO B
0oJiee MEJICHHOM TeMIIe, BOZMOXHO, [0 OyKBaMm.
= He 3a0bIBaiiTe, 4TO YENOBEKY C HapYyIIEHHON PEUbl0 TOXKE HY>KHO BbICKa3aThcs. He
repeOuBaiTe ero U He mojaBigiTe. He Toporute roBopsImero.
= Ecom y Bac BO3HHKAIOT MpoOJeMbl B OOIIEHWH, CIIPOCUTE, HE XOYEeT JIM Balll
co0eceTHNK UCTIOIB30BaTh IPYTOM CII0COO — HAMKCaTh, HAIEYaTaTh.
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